
Introduction to ‘Flow’ 

Often people who are most in need of our support can be expected to fit in with the services 

they can access rather than the other way around and many people describe feeling that no-

one cares.  Often people can feel ‘bounced around’ services and having to tell their story 

again and again, which can be really distressing, particularly for people who have 

experienced trauma or perhaps struggling with mental health.   

I wonder if you’ve had any experiences like this? 

What if you told your story once and we listened, understood and built a team around 

you? 

Flow is a way of helping you get the full support you need to live the life you want.  

How does it all work? 

The basis of the idea is that lots of the people we work with can have a combination of 

needs. Often, you may also have other factors in your lives that may also affect your 

physical, your mental and your emotion wellbeing that cannot be dealt with directly by 

person alone, it needs a wider community of people helping and supporting. 

I’m like the idea! What would be the next step? 

If you are happy and comfortable to give it a go you will be invited by {add keyworker details 

here} to have a ‘What Matters To You’ conversation. This ideally would be face to face but 

at the moment over the phone or on video is also great, whatever feels more comfortable for 

you. These conversations focus on what matters to you, your goals, your strengths as well 

as your needs. We can then create a plan and goals. 

These conversations may be in one go, or over a few sessions, there is no rush, we take our 

time. There may be some structure to the conversation, but it is mainly a chance for us to 

find out the things that really matter to you.  

Hopefully out of this conversation will emerge a plan of what you feel are areas in your life 

that you would like to focus on and perhaps we can help with. 

------ 

You don’t have to go ahead it is entirely up to you. 

You can say no now and decide at a later date you might like to give it a go, that’s ok 

and you can just let us know 

You can opt out at any time of the process. You are in the driving seat! 


