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Professional Self-Assessment Questions 

As part of the feedback process, it is important to obtain feedback from the professionals using the 
Flow process at each milestone to understand what is working well and what else might be needed 
/ adjusted.  This will help us to constantly learn and grow through listening and ensuring we 
understand the professional’s feedback and needs.   

Professionals Information 

Professionals First Name: Last Name: 

Email: Phone: 

1. Flow Toolkit 
 
Did you/are you using the flow toolkit?   
 
What did you feel worked well for you in the toolkit?  
 
Is there anything you felt didn’t work so well that you would like to change / add to / take away?  

 
2. What Matters To Me (WMTM) Conversation & Benefits 
 
Do you feel you understand your clients issues more than you did before? 
 
Do you feel your client is benefitting from working through this process?  
 
Do you feel more comfortable having Trauma informed and ACE's conversations since 
listening/reading the online presentation? 
 
3. General Feedback / Learning / Reflections 
 
What did you feel worked really well?  
 
Is there anything you felt didn’t work so well that you would have changed/like to change?  
 
Is there anything that you would like to have gone differently or that you would do/suggest could be 
done differently?  
 
Scaling Questions 
 
If it’s ok with you I would like to ask you a few questions for you to score based on the following 
scale 
 
(1) Strongly disagree; (2) Disagree; (3) Neither agree nor disagree; (4) Agree; (5) Strongly agree 
 
1. I feel that using the flow process is an efficient use of my time 
1               2             3             4             5              
 
What would make it a one point higher? what would be different? 
 
2. I feel I am supported through flow process by the Flow Team  
1               2             3             4             5              
 
What would make it a one point higher? what would be different? 
 
3. I feel my client is getting a higher level of support through the Flow process than they 

would have done without the Flow intervention.  
1               2             3             4             5              
 
4. I feel overall, I have *started* to support my client to achieve what really matters to them 
1               2             3             4             5              
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How do you know that happened? What did you notice that was different to other conversations 
you’d had? 
 
 
5. I feel overall that Flow has allowed me to work in a connected more streamlined approach 
with my client than how I have worked before 
1               2             3             4             5              
 
What would make it a point higher? what would be different? 
 

6. I often find myself frustrated that I cannot support my patient/client to get the support they 
need to meet the wider needs (i.e. in all areas of their lives ..medical, housing, debt) 
1               2             3             4             5              
What would make it a point lower? what would be different? 

 
 
 
Anything else you would like to add or say that you feel might help us? 
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